Satisfaction 2023- Spring and summer

Total Satisfaction of 2023-Spring and summer is 88.61%

Issue-2023- Spring and summer
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Admission-2023- Spring and summer

H score

Replication's attitude & willingness to help _ 88.42

Providing information in connection with kind
of insurance ,cists ,kind of room & other cases
required with patience

89.47

Waiting file formation 78.95

Willingness to help Staff admission 91.58



Services Unit-2023- Spring and summer

H score
90.00
89.47
orderly attitude sanitation status & ward, room cleaning

Medical Staff-2023- Spring and summer
MW Score
protecting your prlyacY during medical _ 94.74
examination
Timely doctor's visits _ 93.68
The availability of doctors if needed _ 90.53

how physicians respond to patient questions _ 88.42
regarding the kind of disease & treatment ’

providing necessary health education during _96 84
treatment and after discharge by the... ’



Nutrition-2023- Spring and summer
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Nurses-2023- Spring and summer
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Accommodations-2023- Spring and summer

M Score
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Registration & Funds-2023- Spring and
summer
M Score
94.74
92.63 92.63
90.53
Being discharged in a Providing guidance for ~ Pay only in cash Accounting staff

timely manner insurance attitude



Single Patient Tribute-2023- Spring and
summer

i score

The attitude of ~ Handing & resolving Providing necessary
social worker problems information
regarding the
hospital

Shooting-2023- Spring and summer

M Score

Providing necessary health education &
: 87.37
explanation
Waiting time in imaging center for service - 78.95
Attitude & accountability of imaging center
. 92.63
staff (radiology, sonography,...)



Would you recommend this hospital
to others?

myes = No

If you were to be treated again,
would you come to our hospital?

myes [ No

00



